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SASKATCHEWAN ASSOCIATION
OF IMMIGRANT SETTLEMENT
AND INTEGRATION AGENCIES (SAISIA)
Established in 1987, SAISIA serves newcomers by providing settlement
and integration agencies in Saskatchewan with access to professional
development and opportunities to network, as well as links to resources
they can use to strengthen and enhance their internal procedures, client
programs and services.

SAISIA is the voice of immigration and settlement agencies to
the federal, provincial and municipal governments, the community, and
the public.

Our Vision

Our Mission

Excellence in Settlement and Integration
Services in Saskatchewan.

To support agencies in offering services for immigrants and
refugees while engaging stakeholders and representing
Saskatchewan Settlement Agencies nationally

Our Objectives

Our Values

The objective of SAISIA is to carry out activities
on behalf of its members for the purpose of
enhancing the settlement and integration of
newcomers in Saskatchewan by various means,
including, but not limited to:

• Service Excellence: SAISIA works together with its member
agencies to ensure excellent quality is provided within their
services and activities.

• The coordination of service and program
delivery in the province;
• The facilitation of information exchange
between its member agencies and between
SAISIA and other related associations;
• The identification of trends, common
challenges, and promising practices in the
field of immigrant settlement and integration;
and
• The championing of common concerns
and objectives to federal, provincial, and
municipal governments, the community, and
the public at large.

• Collaboration: SAISIA works openly with its member
agencies, as well as provincial and national stakeholders,
leveraging its collective strength to ensure beneficial
decisions are made for the Saskatchewan settlement sector
and newcomers to Saskatchewan.
• Client Centeredness: SAISIA ensures its focus and
mandate remain on newcomer clients to the province. This
is achieved through the support and development of its
member agencies.
• Proactive Leadership: SAISIA has the courage to shape a
better future for newcomers to Saskatchewan by making
decisions that are grounded in correct principles and in
accordance with its Constitution and Bylaws with the
primary purpose of serving its mandate.
• Inter-culturalism: SAISIA believes inter-culturalism is
the integration of different cultures within a society that
acknowledges the differences, yet its foundation is formed
on the changeability of cultures that will create a diverse
and unified society.
• Accountability: SAISIA holds itself transparent and
responsible for the decisions it makes that affect the
organization and its mandate.
• Respect and Dignity: SAISIA values respect and dignity,
whereby all decisions and actions reflect ethical behavior,
diligence, honesty and compassion as we support each
other to achieve our goals and outcomes.
• Engagement: SAISIA believes in strategic, outcomefocused community conversations to facilitate learning and
meaningful change.
• Diversity: SAISIA believes in embracing the rich
dimensions of diversity within all individuals, as we work
together in an atmosphere that promotes and celebrates
the benefits of our differences and similarities.
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PRESIDENT’S MESSAGE
SAISIA continued to
implement its strategic
plan of engaging new and
diverse members, connect
and consult at different
levels and building a
strong foundation for
the future.

Through active participation and leadership roles at Provincial,
National and Regional tables, SAISIA continue to make a strong
contributions and advance the interest of the Saskatchewan
settlement sector. I am pleased to report SAISIA continue to
participate in the following committees: National Settlement
Council, Path Way to Prosperity RAP Working Group, Grant
and Contribution committee, Vulnerable Population, Western
Region Working Group and Immigration Reach West.

During 2014-15, SAISIA
completed a review of its
constitution and created
additional categories of
membership. SAISIA also
conducted a membership
drive and was able to
attract 7 new members.

At the provincial level, with funding from Sask Culture, SAISIA
is working hard to pilot the INVOLVE and BRIDGES Projects.
In addition, SAISIA will be hosting an Integration Forum
in October 2015. I would like to thank the Saskatchewan
Multicultural, Sask Culture and Saskatchewan Aboriginal
Friendship Centers for their strong support. Using information
gathered through the consultations and engagement, a
three year strategic plan (2016-2019) to position SAISIA
for future growth.

In September 2014, with strong support from Citizenship
and Immigration Canada and Saskatchewan Ministry of
the Economy, SAISIA hosted a Settlement and Integration
Summit in Regina. The event attracted 138 participants
representing 85 Organizations.

I would also like to welcome our new members and thank the
following individuals and organizations for their continuous
support to SAISIA: Citizenship and Immigration, Province
of Saskatchewan, SAISIA board of directors, SAISIA member
agencies and Dr. Beulah Gana.
Getachew Woldeyesus
SAISIA President
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2014-2015
Activities and Accomplishments
The Association carries out activities on
behalf of its members according to the
following Pillars of Activity:
Pillar 1
Capacity Development and Membership Cultivation
Setting standards that foster leading practices in governance, day to day
operations and financial resource management. Reviewing constitution and
setting criteria for expanded membership that ensures inclusion.
Pillar 2
Leadership, Research, Professional and Resource Development
Coordination of services and program delivery in the province and facilitation
of information exchange between agencies and between SAISIA and other
related associations. Identification of trends, common challenges and promising
practices in the field of immigrant settlement and integration.
Pillar 3
Communication and Visibility
Championing of common concerns and objectives to the federal, provincial
and municipal governments, the community and the public at large.
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PILLAR 1 • Capacity Development and Membership Cultivation
Membership Expansion
Work that began last year on the constitutional review and
creation of broad membership categories was completed
and approved by SAISIA members.

Membership applications were received from the following
organizations:
• Battleford Immigration Centre
• Carlton Trail College
• Family Services Saskatoon
• Great Plains College
• Immigrant Access Fund
• North East Newcomer Services
• North West Regional College
• South East Regional College
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PILLAR 2 • Leadership, Research,
Community Consultation on Building Bridges
between Aboriginal People and Immigrants
Blueprints for BRIDGES (Building Relationships
through Intercultural Dialogue and Growing
Engagement) is a partnership project of the
Aboriginal Friendship Centers of Saskatchewan,
SAISIA, and the Multicultural Council of
Saskatchewan. The goal of the project is to
improve intercultural relationships and forge
connections between Aboriginal peoples and
newcomers in Saskatchewan. To achieve this,
community consultations, a literature review
of best practices, and key informant interviews
were conducted.
About 145 people participated in community
consultations which were held in Saskatoon,
Prince Albert, Regina and Yorkton. The majority
of participants recognize and acknowledge
the need for improved relationships, and hope
the partnership will result in more effective
collaboration, planning, problem solving and
activities to build awareness and appreciation
of each other, and reduce negative impacts of
cultural tension.
In addition to consultations, a literature review
and research interviews uncovered evidence
of many existing activities aimed at facilitating
better relationships, however the projects are
on a small scale and less comprehensive than
the partnership desires.
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Professional and Resource Development

Saskatchewan Settlement & Integration Summit
Last fall, SAISIA, in collaboration with the
Governments of Canada and Saskatchewan,
hosted the Saskatchewan Settlement Summit
in Regina. The summit provided an opportunity
to actively engage with stakeholders involved in
providing services to immigrants and refugees.
Participants explored how well immigrants
are settling in Canada, considered potential
directions in settlement funding, and examined
the role of immigrant serving agencies and other
stakeholders in this important work. Breakout
sessions addressed key issues relating to settlement
and integration. Topics included geographical
differences, typology of immigrants and refugees
and francophone community special needs within
the context of welcoming communities and social
connections; settlement services provided by
host communities; language training; and the
labour market.
The Summit was attended by 138 participants
from 85 organizations representing a wide range
of organizations from the settlement, education,
health, justice, research, First Nations and Metis
and business sectors. Representatives from federal,
provincial, and municipal governments and from
settlement umbrella organizations from across
Canada also attended. An additional 81 individuals
watched the first day summit presentations live
via a free live webcast.
A summit report was prepared and shared with
participants including Citizenship and Immigration
Canada, the Saskatchewan Ministry of the Economy,
and Urban and Rural Municipalities to be used
as planning and policy framework development
tool. Participant feedback indicated the summit
was a great success.
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Strategic Planning
The information gathered from the Saskatchewan Settlement Summit and other relevant information including CIC
priorities from National Settlement Council, and provincial priorities and trends were used in for a one-day planning
session to develop a three-year strategic plan (April 2016 – March 2019) for SAISIA.
Pillar/Goal

Intended Results in 3-years

Enhance
• Excellent standard of services for newcomers across SK - SAISIA to facilitate best practices amongst
Membership
the membership
Knowledge and • SAISIA events are preplanned and prioritized to best meet the needs of the membership
Resource
• Enhanced resources and tools for member organizations
• SAISIA members have accessed and acquired meaningful, diverse knowledge to enhance their
services
• Common curriculums are being shared and used across the membership
• Specialized services delivered through diverse means by members in rural areas are increased
• Specialized services offered by members to vulnerable populations are increased
Increased
Connection,
Communication
and Visibility

• Clear strategy in place to communicate the newcomer experience to the general population
• Clear strategy to communicate key messages
• Increased number of collaborative interaction and engagements achieved with targeted groups
such as Employers, Aboriginal groups, Francophone associations, Local Immigration Partnerships
and Sector Councils
• Increased utilization of the website which contain resources and is a central source of key knowledge
regarding settlement and immigration
• The first point of contact for resources - members, public, stakeholders
• SAISIA is contacted as a credible resource to provide input and feedback on reports, etc.

Organizational
Capacity
Development

•
•
•
•
•

Increase in number and diversity of membership
Enhanced human resources and infrastructure to support activities and achieve goals
Formalized system to evaluate services to its membership
Members say there is great benefit to being a member
Enhanced connection to pre-arrival services were investigated and an informed decision derived

Organization
stability and
sustainability

•
•
•
•
•

Increase sources of income from diverse sources
Enhance diversity in funding available
Annual work plans and training plans developed in advance of fiscal year
Collaborative revenue sharing funding model developed amongst members
Annual recognition event in collaboration with another partner in place

Professional Development
About 30 participants from member agencies attended two
webinars: Building Innovative Partnerships and E-Symposium:
Connecting with Industry Councils. The webinars were hosted
by the Affiliation of Multicultural Societies and Services
Agencies of BC and coordinated by SAISIA.
SAISIA also coordinated Alberta Association of Immigrant
Serving Agencies (AAISA) training for about 35 front line
settlement staff.
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Risk Management and Service Continuity
A risk management and service continuity template was
developed for use by members so they respond quickly
and continue to provide services during crises such as a
fire, flood, or technological failure.
These plans are vital in protecting the well-being of our
employees, clients, partners and the community.

PILLAR 3 • Communication and Visibility
Communication Planning
Communication tools to engage members and tools to engage
and educate the community about SAISA (brochure, letter
head, business cards, and folders) were created. The SAISIA
website was also updated.
Regional and National Involvement
The Western Region Working Group (WRWG) is a collaborative
working committee responsible for determining and delivering
best practices in the areas of organizational development,
research, professional development, and service delivery
in Western Canada’s settlement sector.
SAISIA’s participation in the WRWG increases regional
awareness of the needs of newcomers in Saskatchewan,
while highlighting our successes and challenges. It allows
the working group to be more engaged in developing
strategies and sharing practices that support newcomer
settlement in Saskatchewan. A communication strategy has
been developed and the advantages of each umbrella in
the Western Region working together to complement each
other have been identified. In the coming year, the group
will develop regional strategies for working with employers
to facilitate access to the immigrant labour pool and identify
information technology needs for effective collaboration
within the region.

SAISIA participated in the Advisory Committee of the
Immigration Research West’s study called Community
Consultations on Settlement Services in Small Centres in
Saskatchewan. The study determined existing and needed
settlement and integration services for newcomers; capacity
of existing organizations to provide these services and service
gaps; and potential for organizations to partner to provide
services.
At the National level, the SAISIA president continues to be
active in the National Settlement Council; and two SAISIA
representatives sit on the Notational RAP Working group
to ensure the rural and urban Saskatchewan voice is heard.
SAISIA also participated in national discussions on vulnerable
populations and the 17th National Metropolis conference,
themed “Broadening the Conversation: Policy and Practices
in Immigration, Settlement and Diversity.”
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SAISIA MEMBERS
Our Members
SAISIA members (staff and volunteers of Saskatchewan
immigration and settlement agencies) provide quality,
client centered services along the settlement continuum
to ensure that all newcomers are welcomed and supported
in ways that encourage timely settlement, adaptation and
integration into the fabric of Saskatchewan life.
Full Members
• Global Gathering Place – Saskatoon
• International Women of Saskatoon
• Moose Jaw Multicultural Council
• Prince Albert Multicultural Council
• YWCA Prince Albert
• Regina Immigrant Women Centre
• Regina Open Door Society
• Saskatchewan Intercultural Association
• Saskatoon Open Door Society
Associate Members
• Battlefords Immigration Resource Centre
• L’Assemblée communautaire fransaskoise Inc. (ACF)
• Ukrainian Canadian Congress – Saskatchewan Provincial
Council Inc.

As Saskatchewan continues to be a destination of
choice for immigrants, the number and diversity
of newcomers and the types of services required
continues to increase. Innovation, creativity, and
care are the cornerstones of the services delivered
by our members. Services include skills training,
school transition, empowering women, integration,
community connection and engagement.
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STORIES FROM OUR MEMBERS

Join us as we celebrate the following stories of excellence
in settlement and integration in Saskatchewan this year!

were also introduced to non-profit governance through the
Bridging to Non-Profit Governance program, which includes
classroom training, mentoring opportunities, and roleplaying.

Successful resettlement is measured by how well newcomers
perform in economically, socially and engage in civic activities
as well as understanding and appreciation of First Nations
culture.
At the Global Gathering Place, in addition to ensuring that
over 2,130 newcomers from 112 different countries were
served or received programming, GGP continues to expand
its programming to respond to client needs. For example,
this past year, the Soft Skills program helped newcomers
learn and understand professional and social expectations
in the Canadian culture to foster integration. Newcomers

Graduates of the Bridging to Non-Profit Governance program.

11

STORIES FROM OUR MEMBERS
The Prince Albert Multicultural Council used an educational
field trip to Wanuskewin Heritage Park for their English
for the Workplace students to provide an opportunity for
newcomers to understand the history and culture of the
Northern Plains. Partnerships, respect, tolerance, teaching
and learning were the values shared at Wanuskewin. The
students were motivated and interested in learning first-hand
about First Nations’ cultures and traditions. In addition to
learning about Saskatchewan’s rich and diverse history and
culture, the trip was a great social experience for the group.

cultural programming to over 90 students through the Global
movement program. Over 1,500 students from Saskatoon
Multilingual Schools also participated.
In recognition of International Women’s Day this past March
10, 2015, the Moose Jaw Multicultural Centre partnered with
World Vision Canada and the Moose Jaw Cultural Centre to
host a free public screening of the documentary Girl Rising
at the Mae Wilson Theatre.
Girl Rising tells the stories of nine girls from different parts
of the world who face arranged marriages, child slavery,
and other heartbreaking injustices. Despite these obstacles,
the brave girls offer hope and inspiration. By getting an
education, they’re able to break barriers and create change.

English for the Workplace students at Wanuskewin Heritage Park

The Saskatchewan Intercultural Association (SIA), the oldest
immigrant-serving organization in Saskatchewan, began
the year by celebrating its 50th anniversary with an awards
dinner and concert featuring the group Delhi to Dublin and
a public BBQ in a local park.

In the area of skills training, the Regina Immigrant Women
Centre’s Skills Training to Advance Immigrant Youth (STAIY)
is helping immigrant youth aged 16-30 with language and
cultural barriers integrate into the labour market. The program
boasts a success rate of 100%. All 15 participants successfully
integrated into either employment or further training in
workplaces including Sasktel, Canada Life, Extendicare and
the YWCA.

This year SIA employment programs (Mentorship/LITE)
were opened to Aboriginal participants, and helped over
70 newcomer and Aboriginal participants build skills and
gain experience working in Saskatoon. In addition, SIA’s
Stage 1 and 2 English/LINC language programs helped 585
participants improve their language skills.
Cultural diversity and the elimination of discrimination was
promoted through SIA cultural programs which included
the ConnectED summer camp for 20 newcomer youth, and
12

STAIY participants and employers, RIWC, 2014

STORIES FROM OUR MEMBERS
One of the most powerful tools of integration is communication.
For newcomers with limited language ability, communication
and full participation in their new community become major
challenges. To facilitate access to language training within
Saskatoon, the International Women of Saskatoon (IWS)
opened the Language Assessment and Referral Centre (LARC)
last year. The LARC recorded significant milestones in its first
year - 90% of its client service target. This was obtained in
part by providing easier access to the Centre with Care for
Newcomer Children and extended service hours (evenings
and weekends) and community support.
The Saskatoon Open Door Society provided thousands of
services this year. This include over 650 Language instruction
clients, 200 Refugee families, 20,000 Needs Assessment and
Referral Services clients, and 1,000 employment services
clients of which 50% found employment.

To effectively meet the growing and changing settlement
and integration environment in Saskatchewan the Regina
Open Door Society (RODS) launched a new Strategic Plan
for 2014-2017. The plan contains four key strategic priorities
and numerous strategic initiatives which will direct RODS’s
operational and daily activities and provide measurable
targets for success.
The RODS expanded and consolidated programs and services
within four closely situated downtown facilities, the main
move being Settlement, Family and Community Services
to 2220 12th Avenue.
They also partnered with the Regina Regional Intersectoral
Committee to launch the Regina Region Local Immigration
Partnership project one of its kind in Saskatchewan to support
the settlement and integration of newcomers to the Regina
community.
This past year, Assembleée communautaire fransaskoise (ACF)
Settlement and Integration employees provided over 1,200
employment and career development services to about 200
French speaking clients, mostly skilled workers, from 25 different
countries.

Participants at SODS Empowering Women: Journey of Inspiration & Success

One highlight of SODS’s year was hosting the Empowering
Women: Journey of Inspiration & Success event, which saw
over 88 newcomers gather for an evening of entertainment,
speakers, food and fun. The event brings together women
from all over the world to share stories, learn, inspire and
empower each other in their new lives in Canada.

Skilled worker at ACF Career Orientation session
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STORIES FROM OUR MEMBERS
This year was also busy for the Ukrainian Canadian Congress
(UCC) Saskatchewan. From meeting and welcoming newcomers
at the airport and assisting with their immediate needs to
helping find employment, health services and education
opportunities, UCC settlement advisors provided services
on 693 occasions to 304 registered clients, 123 of whom
registered during the reported year and more than 500
times to non-registered clients. Although 92% of clients are
originally from Ukraine, settlement services were provided
to newcomers from such countries as Azerbaijan, Belarus,
Greece, Israel, Lithuania, Moldova, Russia, and Serbia.
Translation and interpretation services was also very busy;
seven professional development workshops have been
conducted in various Saskatchewan centres and sixty one
individuals have attended one or more workshops. A Translation
and Interpretation Services Handbook containing policies,
standards, guidelines and procedures was also developed.
Due to military operations in eastern Ukraine over the past
year, the number of enquires to UCC about moving to Canada
increased substantially. There was also a significant increase
in the number of requests from clients asking for assistance
with bringing relatives or friends from Ukraine to Canada
under a visitor’s visa.
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Our story would not be complete without hearing directly
from the clients and program participants we serve. This
year, the YWCA Prince Albert told the story of Awad from
the perspective of a YWCA Settlement Workers in Schools
(SWIS) worker. “Awad arrived in Canada with his mother in
early 2015, an arrival that was postponed from 2014 because
Awad’s brother was killed in a tragic incident.
Coming to Canada so soon after, made the settlement process
daunting and difficult for Awad. Settlement counsellors and
SWIS workers worked together to make sure Awad and his
mother received holistic, client centered services so that
integration into school life was as easy as possible. When
Awad started school, he was toured by a “mainstream” student
and partnered with a peer leader who helped him navigate
the high school.
Awad’s mother attended a mid-year orientation session for
parents of newcomer students to help them better understand
the importance and purpose of parent teacher interviews.
At the interviews she was told so many great things about
Awad by his teachers that she couldn’t hide her emotions.
She later said she was extremely grateful to the school staff
and SWIS as they had helped make his transition to school
and indeed, to their life in Canada, much easier.”

Here’s what some of our
stakeholders, members, their
staff and clients are saying about
our work to achieve our vision
of “Excellence in Settlement
and Integration Services in
Saskatchewan”.
Saskatchewan Settlement and Immigration Summit:
“It was the best gathering I have been to in a long
time. The presentations were very informative and
the structure very effective.”

Training for Settlement Staff through AAISA:
“This course has not only broadened my vision but
also has provided me in depth knowledge about
facilitating the clients for their settlement in Canada.”

“I appreciate the chance to provide feedback [to the
national government] as I am provincially funded. “

“I found the training to be very useful because of the
relevancy of the tasks assigned, knowledge of the
instructor and flow of the training content.”

“I was impressed with the information sharing and
the diversity of knowledge.”
“Great opportunity for networking, learning about
different organizations and services available.”
“The summit was well organized and presentations
were loaded with helpful information.”
“Hope to see an annual or bi‐annual event/ conference
hosted by SAISIA for all stakeholders with professional
development opportunities. Thank you for arranging
this! Opportunities like this are always a benefit for
everyone!”

“This training is very essential, it must be received
by all workers as long as they work in settlement
agencies.”
“I discovered how prepared and polished these
candidates are coming out of the STAIY program
to work the Canadian work culture. The value in this
program has to be its’ smooth integration for both
the employer and the individual.”

“Great to have inter‐sectoral conversations/
perspectives… I was very impressed with the design
of the conference, I think it worked very well to draw
out very useful conclusions.”
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SASKATCHEWAN ASSOCIATION OF IMMIGRANT SETTLEMENT AND INTEGRATION
AGENCIES
STATEMENT OF FINANCIAL POSITION
as at March 31, 2015
ASSETS
2015
CURRENT:
Cash
Accounts receivable
Prepaid expenses

2014

$

51,541
4,244
385

$

42,510
1,313

$

56,170

$

43,823

11,133
825

$

983
10,151
-

LIABILITIES
CURRENT:
Bank indebtedness
Accounts payable
Deferred revenue

$

11,958

11,134

44,212

32,689

56,170

$ 43,823

NET ASSETS
UNRESTRICTED NET ASSETS
$

APPROVED BY THE BOARD:

Director

Director
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SASKATCHEWAN ASSOCIATION OF IMMIGRANT SETTLEMENT AND INTEGRATION
AGENCIES
STATEMENT OF OPERATIONS AND CHANGES IN NET ASSETS
for the year ended March 31, 2015
2015
REVENUE:
Federal grants
Provincial grants
Memberships
Registration fees

$

181,666
26,325
5,525
9,305

$

71,660
11,325
3,500
6,640

_222,821

93,125

8,437
1,323
88
72,480
770
20
15,707
4,883
12,392
8,380
11,138
75,671
9

5,130
1,360
324
21,416
385
800
10,265
5,721
5,682
8,325
5,100
4,641
28,529
265

211,298

97,942

EXPENSES:
Advertising and promotion
Annual general meeting
Bank charges
Forum expenses
Insurance
Licenses and memberships
Meetings and travel
Office expense
Purchase of equipment
Professional fees
Project expenses
Rent
Wages and benefits
Workers’ compensation board

EXCESS (DEFICIENCY) OF REVENUES OVER EXPENSES

11,523

UNRESTRICTED NET ASSETS, BEGINNING OF THE YEAR

32,689

UNRESTRICTED NET ASSETS, END OF THE YEAR

2014

$

44,212

(

4,817)
37,506

$

32,689
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SAISIA

Saskatchewan Association of
Immigrant Settlement and
Integration Agencies

SAISIA is an affiliate of the Canadian Immigrant Settlement Sector Alliance.
SAISIA is funded by Citizenship and Immigration Canada,
Saskatchewan Ministry of the Economy, and membership dues.
For more information on SAISIA please visit www.saisia.ca or contact us at:
100 - 307 Ontario Avenue, Saskatoon, SK S7K 1S3
Phone: 306-986-1340
Fax: 306-986-1341
Email: info@saisia.ca
www.saisia.ca

Funded by:

Financé par:

Citoyenneté et
Citizenship and
Immigration Canada Immigration Canada

